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Introduction
Written by Louie Hollmeyer, Advanced Technology Consulting, louie.hollmeyer@4atc.com

Last year, in this space, we focused on the SMB behind the SMB. The feature article, “10 IT Ser-
vice Firms to Watch 2016,” spotlighted 10 IT service firms conducting work in the Cincinnati area. 
The IT firms spotlighted in 2016 are capable of backfilling a core need for versatile, responsive 
technical expertise. Most small businesses outsource segments, or all of their IT operations, rely-
ing on IT service firms to handle both day-to-day break-fix issues and the strategic big picture  
(technology roadmap).

This year we took a slightly different take and are spotlighting 10 Greater Cincinnati IT Tech Firms 
to Watch, including an outlook from each on NEXT-GEN technologies and solutions in their world. 
In our world at Advanced Technology Consulting (ATC), we see NEXT-GEN technologies quickly 
re-shaping the telecom and IT landscape. Here are a few NEXT-GEN technologies we are watching 
and implementing on behalf of our clients.

Unified Communications as a Service (UCaaS)
UCaaS, or in some circles simply referred to as hosted VoIP, gives both SMBs and enterprises the 
ability to greatly enhance communication with their customers and vendors by always providing the 
most up-to-date tools to stay in contact with their clients, whether by voice, video, chat or instant 
message. UCaaS allows interaction in just about any way imaginable. It can even incorporate con-
tact center capabilities and create omni-channel customer experiences. UCaaS also has the added 
benefit of little-to-no upfront costs, the potential for reduced monthly operating costs, scalable 
provisioning and the ability to only pay for exactly what you need.

Software-Defined Wide Area Network (SD-WAN)
SD-WAN is a new network architecture that allows multi-location companies to replace expensive 
legacy networks with lower-cost broadband and 4G alternatives, while still delivering a secure, pri-
vate and reliable network for voice communications and other real-time applications. It can also 
create redundancy and auto-failover environments without the work associated with legacy servic-
es. In addition, it can replace expensive and cumbersome routers and firewalls, allowing companies 
to reduce CapEx and monthly recurring costs significantly. It has built-in application acceleration 
and WAN optimization as well. Since legacy services are more of a hub-and-spoke approach to 
network architecture, they are not well suited for cloud-based applications like Office 365.

Network Function Virtualization (NFV)
NFV is poised to transform the world of networking. The technology is part of a larger shift from 
legacy hardware-based networks to those based on software, which will give network architects 
and administrators a new way to design, deploy and manage network capabilities. Companies can 
add, remove, configure and modify network services in real time. Thus, innovative new services can 
be deployed over the network via software updates rather than requiring the ordering and ship-
ping of network appliances to branch offices and remote locations. NFV can lower both capital 
and operating expenses. Capital expenses are reduced because an enterprise no longer needs 
to purchase specialized hardware. Operating expenses drop as companies no longer require real 
estate, support personnel, electricity costs and equipment maintenance fees.

ATC is proud to be sponsoring this year’s “10 IT Tech Firms to Watch in 2017.” This year’s 
list represents a diverse range of companies offering unique platforms and services to help 
local and national businesses create differentiation and succeed in today’s rapidly changing 
technology landscape.



C-Forward Information Technologies 
Brent Cooper, President and Owner

5 West Fifth Street, Suite 200
Covington, KY 41011

859.442.7877
www.cforward.com

Due to the increasing rise of cyberattacks, C-Forward 
is looking ahead to NEXT-GEN products and services 
designed to help businesses better protect themselves. 
Security solutions that utilize artificial intelligence (AI) to 
provide real-time evaluation of applications and auto-
matically quarantine malicious code are in the works. The 
potential for this kind of advancement will be a giant leap 
forward for cyber security.

“Cyberattacks have reached epidemic proportions,” says 
Brent Cooper. “At C-Forward, we take a multi-pronged 
approach because, unfortunately, there is no single solu-
tion. The big NEXT-GEN for us – which doesn’t sound 
very flashy but will make a big difference and help a lot of 
people – is anti-spam filtering technology. That’s an ex-
citing development for us. New anti-spam solutions that 
automatically convert attachments to PDFs or monitor 
attachments in a sandbox area to confirm they are safe 
before sending are on the horizon, as are a variety of new 

E-Technologies Group 
Steve Veldhuis, CEO and Co-Founder

5530 Union Centre Drive
West Chester, OH 45069 

513.771.7271
www.etech-group.com

At E-Technologies Group, the IT division partners with 
clients to provide managed IT services and expertise 

firewalls that can provide cached web browsing and en-
hanced security services.”

New disaster recovery solutions that enable real-time 
testing and quick restores for the mobile workforce are 
also exciting developments, Cooper adds. New mobile 
solutions that automatically configure new devices, pro-
vide security updates, and enhance the mobile experi-
ence are right around the corner.

wrapped around networking, storage, security, and col-
laboration solutions. By using innovative, NEXT-GEN 
technologies such as cloud-based computing, big data 
(the Internet of Things - IoT), and augmented reality (AR), 
E-Tech offers clients real-time “usable” data giving them 
a unique, competitive advantage in the marketplace.

Solutions and practices forged in manufacturing systems 
integration – where downtime can be measured in real 
dollars on a quarterly report – is what has fundamentally 
differentiated E-Tech from its competitors. E-Tech’s sensi-
tivity to outages, downtime and losses creates an authen-
tic focus on results, and ensures benefits in the form of 
bulletproof and mature client-focused solutions.

“With technology moving so very quickly, we’re always 
looking three years out,” says Steve Veldhuis. “We’re a 
systems integrator, pulling all these current and NEXT-
GEN technologies together, putting them in a usable for-
mat for all our customers.”

E-Tech delivers solutions to the commercial, government, 
and manufacturing industries with stringent, measurable, 
up-time demands, while providing full U.S.-based sup-
port of installations, and detailed technology path plan-
ning for the future.
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Expedient Technology Solutions (ETS) 
Marcus Thompson, CEO

8561 Gander Creek Drive
Miamisburg, OH 45342

937.535.4300
www.expedienttechnology.com

Security concerns are increasingly an issue for small and 
medium-size businesses. They typically have fewer re-
sources available to monitor and combat cyber threats, 
which makes them easy targets for hackers and other 
opportunists. Many of these also are required to comply 
with regulations – such as PCI or HIPAA – and don’t know 
how to get started. For clients of Expedient Technology 
Solutions (ETS), optimization of cloud strategies provides 
opportunities to manage, share and control their data. 

As compliance drives adoption of NEXT-GEN security 
tools for SMBs, Expedient’s powerful collaboration of 
managed and controlled services help clients become 
NEXT-GEN by assisting with daily operations while keep-
ing all team members and mobile users functional and 
effective during their day. ETS provides a broad range 
of expertise to design, deploy and manage clients’ net-
works and critical business systems with “Stress Free IT,” 
delivering vital technical support.

“It comes down to how responsive we are, how easy we 
are to do business with because of the knowledge we 
bring to the table,” says Marcus Thompson. “We bring 
the enterprise level – NEXT-GEN cloud services – to 
smaller businesses at a price they can afford. We give 
mobile users the tools to make sure they and their data 
can work remotely, and securely, from anywhere at any 
time. ETS offers that special set of tools to make sure they 
and their data are properly protected.”

Encore Technologies 
Jay Vollmer, General Manager

4620 Wesley Avenue
Cincinnati, OH 45212

513.861.4622
www.encore.tech

NEXT-GEN data center providers continue to refine strat-
egies to improve the efficiency of network, server and 
storage resources. For many Encore customers, NEXT-
GEN truly is their first step into a cloud strategy where 
they are replacing discrete assets with virtualized assets, 
allowing for optimization of resources while automating 
much of traditional IT.

For larger organizations, NEXT-GEN data centers like  
Encore are looking to provide dynamic orchestration and 
optimization across multiple cloud environments (public 
and private) to continuously balance the consumer’s busi-
ness, technical and financial requirements.

“Encore Technologies is a data center-centric provider of 
IT solutions for the enterprise, healthcare and SMB mar-
kets,’” says Jay Vollmer. “The offerings we provide are 
cloud services, managed services, professional services, 
staffing and value-added reselling.”

“The foundation for our managed and cloud services is our 
robust, enterprise-class cloud data center, which opened 
in mid-2016,” adds John Burns. “The data centers we’ve 
built offer improved efficiency, which significantly reduc-
es our customers’ operational costs.” 

Providers are leveraging Software Defined Networking 
and Platform As A Service offerings to make it easy for 
an enterprise customer to push out specific services with 
little to no interaction or required customization within 
the data center. Collectively, Encore’s strategies provide 
continuous improvements in IT efficiencies that are trans-
parent to the customer, allowing enterprises to focus on 
their core businesses.

John Burns, 
President,
and Jay Vollmer

Photo by 
Wes Battoclette

Marcus Thompson and David Stone, Director of IT Consulting

John Burns, 
President,
and Jay Vollmer

Marcus Thompson and David Stone, Director of IT Consulting

Ph
o

to
 b

y 
C

at
ie

 V
io

x
Ph

o
to

 b
y 

C
at

ie
 V

io
x



Global Business Solutions (GBS) 
Gaby Batshoun, President

916 Monmouth Street
Newport, KY 41071

859.491.5900
www.gbs-inc.com

Global Business Solutions (GBS) is a one-stop shop, pav-
ing a path to the cloud by working unassisted or with a 
client’s internal IT staff to calculate storage, compute and 
bandwidth requirements. But security is GBS’ primary fo-
cus, offering an array of services that include multifactor 
authentication, encryption solutions, auditing practices 
and data retention policies. There’s no cookie-cutter 
data integrity – GBS personalizes every solution provid-
ed. That’s the GBS path to the cloud now and NEXT-GEN, 
working with people and for people to bring passion and 
excellence to clients’ businesses. 

Instead of juggling multiple technology providers, GBS 
makes sure clients end up with one complete solution. 
Additionally, by taking advantage of the shift toward the 
cloud, GBS helps customers realize a more efficient use 

of resources per dollar spent.

“We understand not only cloud security and IT, but also 
telephony, audio-video, and physical security. We under-
stand the integration between all the technologies,” says 
Gaby Batshoun. “Where most companies specialize in 
one area, we have expertise in many different areas and 
we know how to integrate all these technologies into one 
to give our clients a complete package that satisfies their 
technology and business needs.”

Immedion 
Chris Stuttler, Senior Director of Operations

302 West Third Street, Suite 400
Cincinnati, OH 45202

513.361.0800
www.immedion.com

As cloud adoption continues to grow, enterprise-class or-
ganizations are seeking NEXT-GEN cloud solutions that 
are easy to use, yet secure, flexible and performance-
guaranteed. Recognizing the need for more control and 
easier cloud infrastructure management, Immedion’s 
cloud allows administrators to provide business unit 
segregation and management, security control and a re-
source-usage module from a single interface. NEXT-GEN 

cloud solutions must also allow for virtual machines and 
applications to be seamlessly migrated, without the need 
to rebuild or modify the current running configurations. 
Greater efficiency in resource management, seamless mi-
grations, and performance guarantees mean IT depart-
ments can focus on adding business value rather than 
managing their cloud infrastructure.

“We’re a lot more than just a typical cloud provider. We 
offer in-depth support and guidance for our customers. 
We blend on-site, hands-on support with a full MSP prac-
tice surrounding our cloud offering,” says Chris Stuttler. 

“We’re that trusted IT vendor organizations need to man-
age the entire process to get them to the cloud and then 
manage those systems that remain on-site, and manage 
the customer base so they have access and can function 
within the cloud applications. We have many customers 
for whom we manage a blend of services both on-site 
and in the cloud.”

Additionally, enterprise organizations look to the cloud 
for simplified disaster recovery solutions to meet com-
pliance requirements with no additional overhead. The 
Immedion Recovery Cloud provides industry-leading re-
covery point and recovery time objectives from a simpli-
fied, fully managed disaster recovery suite. Cloud-based 
DR makes failover testing easy so customers can rest 
easy knowing their DR solution will work when they need 
it most.
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Intrust IT
Tim Rettig, President and CEO

4675 Cornell Road, Suite 162
Cincinnati, OH 45241

513.469.6500
www.intrust-it.com

NEXT-GEN cyber security solutions for small and medi-
um-sized businesses should be simple, effective and af-
fordable, while keeping businesses safe and productive, 
says Tim Rettig. Traditional signature-based anti-virus 
and anti-malware doesn’t cut it anymore, but companies 
have had to rely on these narrow products because there 
hasn’t been a proven replacement. Until now.

“What we’ve been trying to do is figure out a simple way 
small businesses can protect themselves from ransom 
ware and other security breaches happening in the world 
these days, considering how fast cybercrime is accelerat-
ing,” Rettig says. “We’ve put together a protection pack-
age that comes with a cyber security guarantee. If you’re 
system is compromised, we guarantee we can get it re-
solved. It’s significant because the protection isn’t signa-
ture-based but behavioral-based. We’re watching every 
computer to identify any rogue behavior and stop it. It’s 
very much NEXT-GEN, very new to the market.”

The protection package is very affordable for companies 
of all sizes and features a $1 million cyber ransomware 
guarantee. “Our turn-key solution features multiple lay-
ers of protection and recovery that are fully managed by 
Intrust.  This isn’t a single silver bullet, but multiple layers 
of proven protection to protect our client’s valuable data.  
Those layers are what we wrap our guarantee around,” Ret-
tig says.  “Business owners want to be able to sleep easy 
knowing someone is watching their back 24 hours a day.”

Orchestrate Technologies 
Jonathon Bristow, Co-Founder

652 Main Street, Suite 300
Cincinnati, OH 45202

513.400.4553
www.orchestratetech.com

The landscape of IT technology is a fast-moving and ever- 
changing target. Keeping ahead of the curve and focus-
ing on NEXT-GEN security for Orchestrate Technology’s 
clients is the company’s highest priority. As technology 
advances, the threat that malware, ransomware and other 
viruses impose on business continues to proliferate. To 
combat these attacks, Orchestrate has taken integration 
and investigation to the next level.

Orchestrate now offers additional endpoint protection 
that increases productivity by preventing ransomware 
encryption of all files, protected and corrupted, and re-
verses files back to their original state. Its Sophos Cloud 
solution – combining best-in-class endpoint protection 
with firewall integrations – offers NEXT-GEN coverage for 
a secure IT environment.

Orchestrate’s mission is to level the technology playing 
field for small and medium-sized businesses and nonprof-
its so they can compete at a higher level. But its NEXT-
GEN focus also emphasizes a grassroots appeal. 

“The key to our company is giving back to our community,” 
says Jonathon Bristow. “Ten percent of our gross profits 
are donated to the community, and we donate $500 to 
the causes our employees are passionate about. We also 
encourage our employees to donate their time volunteer-
ing throughout the community during work time.”

Orchestrate is part of a growing community of more 
than 2,000 Certified B Corps from 42 countries in more 
than 120 industries working together toward one unifying 
goal: to redefine success in business by using the power 
of business to solve social and environmental problems.
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RoundTower Technologies 
Andrew Gallimore, Practice Manager for ServiceNow 

5905 East Galbraith Road, Third Floor
Cincinnati, OH 45236

888.679.0752
www.roundtower.com

In the heightened age of security breaches of various size 
and forms, security operations are at the peak of every 
company’s mind. RoundTower leverages its experience 
in security and its partnership with ServiceNow to offer 
a NEXT-GEN enterprise platform for not just customer 
service management (CSM), but also security operations 
management, service mapping and orchestration. Servi-
ceNow is best known as a premier IT service management 
application. However, now with RoundTower, it serves as 
a NEXT-GEN business transformation tool through these 
new capabilities.

 “It’s the only platform that gives a holistic approach, an 
end-to-end enterprise view, making security actionable 
by bringing visibility to a breach. Companies quickly get 
out of panic mode and into action plans and task man-
agement, which can tie into the company CMDB and 
business service mapping,” says Andrew Gallimore. “The 
platform is so exciting that I actually changed my career 
path for it, so it’s a pretty powerful tool.”

ServiceNow offers an automated capability to map busi-
ness services, helping companies move away from tribal 
knowledge management and into an age of real-time 
network views. These capabilities combined with Round-
Tower’s integrated portfolio of solutions tie into key cloud 
platforms like VMware, AWS and Azure for orchestration 
and automation of environments.

Zimcom 
Steve Searles, CTO

1080 Nimitzview Drive, Suite 400
Cincinnati, OH 45230

513.231.9500
www.zimcom.net

Multi-cloud operations and SD-WAN technologies 
should be top of mind for CIOs and CTOs moving for-
ward, says Steve Searles. These NEXT-GEN technologies 
can provide a more resilient environment for their users, 
thereby enhancing a company’s ability to execute even 
the most complex business continuity and disaster recov-
ery plans. With software-defined “everything” now play-
ing such a large role in purchase decisions, the future is 
promising for continued innovation and holds substan-
tial rewards for those willing to embrace these emerging 
technologies.

Zimcom, founded in 1999, is one of the Midwest’s pre-
mier providers of internet and hosting solutions, concen-
trating primarily on data protection and availability. With 
data centers in both Cincinnati and Dallas, Zimcom has a 
proven record of delivering unique yet affordable BCP/
DR service offerings for their clients, including near real-
time replication between the two facilities. 

“SD-WAN aims to reduce the burden on companies’ tele-
communications budgets by making use of multiple low-
er-cost internet-style circuits,” says Searles. “There’s a 
problem to be solved when it comes to connectivity from 
the medium office to the data center that’s economical, 
reliable and fast. You can choose two of those things in 
today’s world. You can have an economical connection 
but it’s not going to be reliable or fast. You can have a 
reliable connection that’s fast, but it’s not going to be 
economical. SD-WAN hopes to address all three of those, 
getting all three under one roof.”

Kurtis Lindemann, CIO/CTO, 
and Andrew Gallimore
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